From: Peter Finegan [pfinegan@silverbluffvillage.com]

Sent: Thursday, September 18, 2008 11:37 AM
To:
Subject: Recommendation

It is refreshing working with Image Solutions because they do everything that they tell us they will do. That seems to be
a rare feature in today’s world that a business can be trusted to follow through on their word. When we where
shopping for a copier and a document management program Image Solutions was the only company we found that
could put it all together locally. They didn’t have to go to Charlotte, Greenville, or Greensboro to bring in the technical
staff to help with the document management installation. Any questions or concerns have been handle on a local level
with local support, most times we get a visit in a few hours. The one thing that stands out most in my mind is when we
where shopping around for copiers and document management programming and talking to all the companies in the
area, Garrett said to us: “How many other companies have an owner out here talking to us?”. It was true no other
company had that kind of local connection.

Thanks for all that you do for us.

Peter Finegan
Business Office Manger
Silver Bluff Village

pfinegan@silverbluffvillage.com
828-648-2044



