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Digitach International is a Chamberlain Group Company

From: Anna.Davenport@chamberlain.com [mailto:Anna.Davenport@chamberlain.com]
Sent: Tuesday, December 02, 2008 1:47 PM

Subject: Kudo's to you and your staff

Dear Image Solutions,

| just wanted to take a few minutes to let you know how please we are with our new SAVIN machine and
the service provided by your organization. As | suspected, we are now using the copier for so much more
than copying.

The scanning feature is very helpful, especially now that we have to send so much information for our
new parent company. | am also printing a lot of manuals here that we used to send out for printing. The
quality is just as good, and we don't have to wait for manuals to arrive.

| especially like the ability to print on 11 x 17 from AutoCAD. These sheets make great inserts into our
proposals and are so much eaiser to handle than the big size D drawings.

Your service team is also tops. They are always very responsive. When | call for supplies, | get them the
next day.

Hope you all have a great Holiday season and | look forward to another successful year ahead.

Sincerely,

Lyndel Davenport

Project Management Support
Chamberlain Access Solutions
409 New Leicester Hwy
Asheville, NC 28806
800-523-9504



