January 10, 2008

To Whom It May Concern:

We have just started out second year of our Sharp lease from Image Solutions and can
positively state that we have had terrific service from both the Sharp product and Image
Solutions.

We started out lease with a 3500 series machine doing approximately 9000 black and white
pages and the same number of color pages, printing news letters each month and Annual Event
Calendars along with the usual office printing copies and faxes. We have upgraded this year,
with the help from Image Solutions, to a 6500 series machine designed to handle the increased
usage. (We are now up to approximately 14000 color pages and just over 10000 black and
white pages and adding new stuff each month to our printing duties.) WOW what a work-
horse! Image Solutions has been wonderful to work with. The service technicians have been
very generous with their time and expertise, and are always willing to help out. | can’t say
enough how pleased we are.

Sincerely,

Melody Burrell
Kenmure Country Club




