3754 Brevard Rd
Horse Shoe, NC 28742
828-890-8129

November 17, 2008

Dear Image Solutions:

I've leased a Savin C2020 from Image Solutions since January and am happy | did. The machine has
worked perfectly. | like the service also. If I need any supplies they are delivered to me very fast and
sometimes the same day. | have seen more of my Image Solutions Sales Representative in the past
eleven months than | saw of the previous company’s representative in three years. Before | leased the
machine, they let me try it out for a week and after | signed the lease they even helped me ship the old
one out. I'm a happy customer.
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